Service Blueprint Workshop Template

Note: Print this template without scaling. Post-1t Notes 51 x 38 mm wiill fit exactly into the grey boxes

Phases
high level journey
(e.g. awareness, usage...)

User Journey
Activities of the user

Frontstage Channels

What does the user interact with
specifically

(e.g. a website, customer support)

Frontstage

Line of interaction

Backstage Channels
Processes invisible to the user
(e.g. product development, IT

team...)
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Requirements

What needs to be done or
changed in order to make
the above possible
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The “Service Blueprint Workshop Template” is licensed under the Creative Commons Attribution
4.0 International License. To view a copy of this license, visit http://creativecommons.org/licens-
es/by/4.0/ or send a letter to Creative Commons, PO Box 1866, Mountain View, CA 94042, USA.

You are free to:
Share — copy and redistribute the material in any medium or format
Adapt — remix, transform, and build upon the material for any purpose, even commercially.

Under the following terms:

Attribution — You must give appropriate credit, provide a link to the license, and indicate if
changes were made. You may do so in any reasonable manner, but not in any way that suggests
the licensor endorses you or your use.
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