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User Journey
Activities of the user

Phases
high level journey
(e.g. awareness, usage...)

Frontstage Channels
What does the user interact with 
specifically
(e.g. a website, customer support)

Backstage Channels
Processes invisible to the user
(e.g. product development, IT 
team...)

Requirements
What needs to be done or 
changed in order to make 
the above possible

Line of interaction
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Note: Print this template without scaling. Post-It Notes 51 x 38 mm will fit exactly into the grey boxes


